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MORE ABOUT FRAUDS and SCAMS 

According to the Canadian Department of 
Justice, approximately 10% of Canadian 
seniors are victims of consumer fraud each 
year.  

Seniors continue to be a rapidly increasing 
segment of the population targeted by con 
artists. In fact, financial scams targeting 
seniors have become so prevalent that they 
are now considered to be “the crime of the 
21st century.” 

This crime against seniors is not always one 

that is perpetrated by strangers. Over 90% 

of all reported abuse of seniors is 

committed by someone in their own family. 

Shockingly, financial abuse such as 

depleting joint checking accounts, 

promising but not delivering care in 

exchange for money or property, and even 

outright theft is most often committed by 

the senior’s own adult children, followed by 

grandchildren, nieces, nephews, and others. 

And it’s not just wealthy seniors who are at 

risk. Low income older adults are commonly 

targeted as well.

What should I do if I think I have been scammed? 
All frauds and scams should be reported, even if you are embarrassed or feel the amount of 
money is too small to worry about. While you might not be able to get your money back, you 
can help stop the con artist from scamming other people. 

Report all frauds and scams to your local police, or call PhoneBusters at 1-888-495-8501. 

Where can I find out more? 
There are many good on-line sources of information about fraud and scams. The Financial 
Consumer Agency of Canada website, provides information about your rights in dealing with 
banks and other financial institutions. 

Educate yourself about common scams using the following resources. 

• Canadian Anti-Fraud Centre
• Scams and Fraud from the RCMP
• Top Ten Scams from the Better Business Bureau and its partners

More Common types of frauds and scams 

Health Care/Medicare/Health Insurance Fraud 

mailto:membership@rtoero
mailto:President47@districts.rtoero.ca
https://www.canada.ca/en/financial-consumer-agency.html
https://www.canada.ca/en/financial-consumer-agency.html
http://www.antifraudcentre-centreantifraude.ca/index-eng.htm
http://www.rcmp-grc.gc.ca/scams-fraudes/index-eng.htm
http://www.bbb.org/mbc/news-centre/news-releases/2014/02/2014-top-ten-scams/
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There are endless varieties of this scam aimed at getting the personal information of 
seniors by scam artists who promise bogus services for elderly people and then use 
the information to bill Medicare and then pocket the money. 

The majority of health care fraud is committed 
by organized crime groups and a very small 
minority of dishonest health care providers. 
The most common types of health care fraud 
include:  

• Billing for services that were never rendered-
either by using genuine patient information,

sometimes obtained through identity theft, to fabricate entire claims or by
padding claims with charges for procedures or services that did not take place.  

• Billing for more expensive services or procedures than were actually provided or
performed, commonly known as "upcoding"-i.e., falsely billing for a higher-priced
treatment than was actually provided (which often requires the accompanying
"inflation" of the patient's diagnosis code to a more serious condition consistent with
the false procedure code).

• Performing medically unnecessary services solely for the purpose of generating
insurance payments.

• Misrepresenting non-covered treatments as medically necessary covered treatments
for purposes of obtaining insurance payments-widely seen in cosmetic-surgery
schemes, in which non-covered cosmetic procedures such as "nose jobs" are billed to
patients' insurers as deviated-septum repairs.

• Falsifying a patient's diagnosis to justify tests, surgeries or other procedures that aren't
medically necessary.

• Unbundling - billing each step of a procedure as if it were a separate procedure.
• Billing a patient more than the co-pay amount for services that were prepaid or paid in

full by the benefit plan under the terms of a managed care contract.
• Accepting kickbacks for patient referrals.
• Waiving patient co-pays or deductibles for medical or dental care and over-billing the

insurance carrier or benefit plan (insurers often set the policy with regard to the waiver
of co-pays through its provider contracting process; while, under Medicare, routinely
waiving co-pays is prohibited and may only be waived due to "financial hardship").
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 Counterfeit Prescription Drugs

This is most often perpetrated via the internet when seniors 
search for better prices on specialized medications. Not only is 
there danger of paying for meds that will not help the senior’s 
medical condition, but victims may purchase unsafe substances 
that can cause harm. 

Funeral and Cemetery Scams 

Scammers read the obituaries and take 
advantage of the grieving widow or widower by 
claiming the deceased owes an outstanding 
debt, and then extorts money to settle the false 
claim. Another scam perpetuated by 
disreputable funeral homes preys on the 
unfamiliarity of family members with the considerable costs of services by adding unnecessary 
charges to the bill. 

10 tips to help protect against cemetery or funeral scams: 

1. Shop around in advance.   Compare prices from at least two funeral homes. Remember
that you can supply your own casket or urn.

2. Ask for a price list.  The law requires funeral homes to give you written price lists for
products and services.

3. Avoid Temptation.  Resist pressure to buy goods and services you don’t really want or
need.

4. Avoid emotional overspending.  It’s not necessary to have the fanciest casket or the
most elaborate funeral to properly honor a loved one.

5. Recognize your rights.  Laws regarding funerals and burials vary from province to
province. It’s a smart move to know which goods or services the law requires you to
purchase and which are optional.

6. Know the Rules.  Know that embalming rules are governed by state law and that
embalming is not legally required for direct cremations.

7. Read the Fine Print.  Carefully read all contracts and purchasing agreements before
signing and make certain that all of your requirements have been put in writing.
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8. Understand the Terms.  Make sure you understand all contract cancellation and refund
terms, as well as your portability options for transferring your contract to other funeral
homes.

9. Understand the Fees.  Understand the difference between funeral home basic fees for
professional services and any fees for additional services.

10. Be a Smart Shopper.  Apply the same smart shopping techniques you use for other
major purchases. For example, you can cut costs by limiting the viewing to one day or
one hour before the funeral (if at all), and by dressing your loved one in a favorite outfit
instead of costly burial clothing.

Fraudulent Anti-Aging Products   

There is big money in the anti-aging business and 
many older people seek new treatments and 
medications to remain looking youthful. Scammers 
sell senior bogus homeopathic remedies that do 
nothing. 

Tips for Avoiding Fraudulent "Anti-Aging" Products 

• If it sounds too good to be true, it probably is. Watch out for "Secret Formulas" or
"Breakthroughs".

• Don’t be afraid to ask questions about the product. Find out exactly what it should and
should not do for you.

• Research a product thoroughly before buying it. Call the Better Business Bureau to find
out if other people have complained about the product.

• Be wary of products that claim to cure a wide variety of illnesses - particularly serious
ones - that don’t appear to be related.

• Be aware that testimonials and/or celebrity endorsements are often misleading.
• Be very careful of products that are marketed as having no side effects.
• Question products that are advertised as making visits to a physician unnecessary.
• Always consult your doctor before taking any dietary or nutritional supplement.

Investment schemes 

Because many seniors find themselves planning 
for retirement and managing their savings after 
retirement, investment schemes have long 
been a successful way to take advantage of 
seniors. They can range everywhere from 
pyramid schemes like the one that Bernie 
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Madoff perpetrated, to complex financial products that many economists don’t even 
understand. 

4 signs of a scam: 

1. High returns and low risk.
2. Hot tip or insider information.
3. Pressure to buy now.
4. Seller not registered to sell investments.

 Take action   Check the registration of an individual or business trying to sell you investments or 
investment advice at CheckBeforeYouInvest.ca 

Homeowner/Reverse Mortgages 

The reverse mortgage has mushroomed in 
recent years.  

A reverse mortgage is a perfectly legal 
product that can help those in tight financial 
situations, get the cash they need to cover an 
unexpected expense or even the cost of day 
to day living. Unfortunately, there are people 
who have decided to take advantage of those in need and have created several scams revolving 
around the reverse mortgage. Let’s take a look at three of the most common reverse mortgage 
scams. 

Illegal Information Fees:  It’s important to note that there are several types of fees associated 
with apply for and getting approved for a reverse mortgage, namely appraisal, legal, closing, 
and administrative fees. But when a reverse mortgage provider asks you to pay a fee for 
information about the product they’re providing, this is a scam. 

mailto:membership@rtoero
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Transfer of Property Title:  Scammers looking to take advantage of unsuspected seniors will 

work to artificially inflate the value of their house or convince them that their house is worth 

significantly more than it actually is. Once they’ve done this, the scammers will then help the 

homeowner get approved for a reverse mortgage and then convince them to transfer the 

property title to them. 

Document Fraud:  Often scammers will pose as legitimate representatives from financial 
institutions and request that the seniors they are targeting send documents and even money to 
help approve the reverse mortgage. A legitimate reverse mortgage provider or financial 
institution will never do this, all documentation or fees will be dealt with only after the approval 
of the loan. 

Sweepstakes and Lottery Scams 

Here scammers inform their mark that they have 
won a lottery or sweepstakes and need to make 
some kind of payment to unlock the prize. Often, 
this scam involves having the senior deposit the 
fake prize check into their bank account. The prize 
amount shows up in their account immediately and 
takes a few days before it is rejected. In the 
meantime, the scammers collect money for supposed taxes or fees on the prize as the victim 
has the ‘prize money’ removed from their account as the check bounces. 

What To Do 
If you receive a call like this, DON’T wire the money or give the caller any further information. 
Hang up and call your grandchild, or another family member, to find out what’s really going on. 
Then report the scam to: 

• your local police, and
• Canadian Anti-Fraud Centre.
• Toll-free at 1 888 495-8501
• Email info@antifraudcentre.ca
• Website: Canadian Anti-Fraud Centre

Editor’s Note:  

This article is based on a document which was jointly prepared by the Federal/Provincial/Territorial Ministers 

Responsible for Seniors Forum.  

The Forum is an intergovernmental body established to share information, discuss new and emerging issues 

related to seniors, and work collaboratively on key projects. 
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5 Ways To Prevent Elder Fraud 

First and foremost, you can help protect your senior and reduce their risk of financial abuse by 
making him or her aware of the risk of elder financial abuse. 

• Avoiding isolation by staying involved with friends, family, and community activities.
• Seniors should include safeguards in their durable powers of attorney to help prevent

those being misused by their agent is another way to secure his or her assets.
• Refuse to engage with anyone who calls or comes to the door selling anything or looking

for donations is another good practice.
• Use direct deposit for cheques ensures that they go right into their accounts and are

protected.
• Never give credit card, banking, or other personal information out over the phone

unless your senior loved one initiates the call.

What To Do When You Fall Victim To Fraud 

• immediately call your bank and/or credit company,

• cancel any debit or credit cards linked to the stolen account and reset the personal
identification number(s). There is help for suspected elder abuse as well. Every province
operates an elder abuse programme. The Canadian Network for the Prevention of Elder
Abuse can help you find resources in your community.

References: 

• “Senior Fraud: A campaign aimed at older Americans to keep them from becoming
victims of fraud and identity theft,.” National Crime Prevention Council,
www.ncpc.org/newsroom/current-campaigns/senior-fraud.

• “Savvy Saving Seniors®,” National Council on Aging, www.ncoa.org
• “Top 10 Scams Targeting Seniors,” National Council on Aging, www.ncoa.org
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From The 

President’s 

Desk 

 

These past 5 

months have 

certainly been 

unusual with 

Covid-19 

curtailing in-person activities both 

in our personal lives and in this 

organization.  RTOERO guidance is 

that no in-person RTOERO events 

be held for the rest of the year.  

Consequently, both Victoria Unit's 

and Mid Upper Island Unit's AGMs, 

normally held in September, have 

been cancelled. 

 

To cope with the new reality, 

RTOERO has incorporated many 

electronic methods to maintain 

contact with districts and help 

districts to continue to operate.  

RTOERO has held Zoom meetings 

for district presidents and the 

various RTOERO committees.  

RTOERO has also provided Zoom 

capability to districts so that 

districts can hold meetings locally.  

We may not be in the same room, 

but at least we are able to see 

each other when we have 

meetings.  The RTOERO Annual 

Meeting will now be held in October 

using a virtual format.  Retirement 

Planning Workshops (RPWs), long 

held in various communities 

throughout Ontario, have been 

switched to virtual sessions with 

registration from anywhere in 

Canada.   

 

We are fortunate to live on 

Vancouver and Gulf Islands where 

the incidence of Covid-19 has been 

exceptionally low for BC; BC in turn 

has had a very low incidence of 

Covid-19 in comparison to some 

areas of Canada.  Since many of us 

have chosen to remain close to 

home during this time, another 
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Rex Sharman, Treasurer 

Bill Huzar, Past President 

Ken Lee, Victoria Unit President 

Gerry Yellowlees, Mid/Upper Island 

President 
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benefit of living on these Islands is 

the wonderful scenes of nature 

many of us experience just by 

looking outside our windows. 

 

Recently, Darrell Grande, our 

Facebook Administrator, posted a 

series of wildlife pictures on the 

District 47 Facebook page.  Most of 

these pictures were taken from 

front or back yards.  If you don't 

have a Facebook log in you can still 

view these pictures by googling 

RTOERO District 47 Facebook or by 

entering the web site, 

https://www.facebook.com/RTOER

ODistrict47VancouverIsland/  

 

Click on the first picture, the 

woodpecker, which will bring up a 

screen showing a larger view of the 

woodpecker.  Then use the right 

arrow to click through the 

remaining pictures.  If another 

screen pops up on your monitor 

asking you to log in or create new 

account, select "Not Now" at the 

bottom of that screen and you will 

be able to click on the woodpecker 

and go through the remaining 

photos. 

 

My thanks go to Bill Huzar for his 

work on this Newsletter and to the 

members of the District Executive 

for their work on behalf of District 

47.   

 

You may not see us in-person, but 

we continue to work on your behalf 

behind the scenes.  Stay safe, 

everyone! 

 

Debbie Walker,District 47 President 
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 Venngo- Venngo/ Member Perks There 

has been an increase in participation this 

year for RTOERO/ERO. Staff are continuing 

to monitor and assess opportunities for 

enhancements to this program for our 

members. As few of these perks are 

available on Vancouver Island, suggestions 

as to benefits you would like to see added 

would be welcomed. 

KEEP SAFE

Life in the Covid-19 Pandemic 
By Allan Miller 
Hey, Buddy, can you spare a dime? No, but I can paradigm! 

But not so much now, the paradigm is shifting so much with Covid-19. 

"All right! All right! I'll write it now." 

Yes, Covid-19 has brought back my procrastination habit. 

How the Covid-19 Pandemic has changed our lives 

I have been retired for 21 years, and I was diagnosed with progressive multiple sclerosis in 
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2012, three years after retirement. 

We moved to Victoria in 2015, purchased a condo/strata overlooking the Inner Harbour, 
and renovated it for universal accessibility.  

We have found Victoria to be a beautiful place to live, we have made friends, and we have 
participated in many activities. A move is never what you expect it to be. We are not great 
movers, having lived in a couple of apartment buildings, then a house in Toronto for three 
years and then our home in Ottawa for 40 years. (Yikes! How did that happen?) Now we 
have been in our apartment in Victoria for five years.  

We are just a couple of older and wiser retirees who have everything planned. Then, 
KABOOM! (We make plans and the gods laugh!) 

The Covid-19 pandemic has changed our lives in a few ways, but the changes are profound. 
We locked down at first, and then when restrictions eased up, we began to participate again 
in our interests and activities in different ways. My wife, Virginia, attends church on Zoom, 
we exercise on Zoom, and I join a couple of disability support groups on Zoom.  

We returned to bridge (Virginia) and exercise (both of us), and the numbers, spacing, and 
format have been changed due to Covid-19 restrictions. We meet other couples for lunch 
on our deck or in our sunroom. They go out another door, so they don't come into our 
apartment, and we stay six feet apart. They bring their food and drink, cutlery, glasses, and 
dishes. Who would have imagined this six months ago? 

I have a big crush on Dr. Bonnie Henry, and Virginia follows the Government of Canada 
news assiduously. International news pushes into our consciousness.  

Did we learn a new language? No, but I am practising reading and listening to French once 
again.  

Did we study something new? No, but both of us are reading more. 

Have we broadened our horizons? Yes, if you count streaming mystery and comedy TV 
series set in different countries?  

Have we cancelled trips? Yes, two big ones. Is this important? Yes, it is, but when we 
consider the possibility of getting sick or dying, it puts it in perspective.  

Are we affected personally by the Covid-19 restrictions? No, but my brother and his family 
and many other friends are affected as they have adult children or grandchildren. For 
transportation, we choose not to use taxis or buses, so we drive when we have a distance to 
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go, or we walk, and I use a mobility aid. 

Are we affected mentally by Covid-19? Yes, we are. We both have an underlying anxiety 
about what might happen soon and in the future.  

How do we adjust to change? I'm too lazy to draw a diagram, so here it is peripatetically. 
Imagine you are walking on the prairie west of Winnipeg. It's smooth with a few ups and 
downs like wind, rain, or getting tired, but it's nothing you can't handle. Suddenly you hit a 
real crisis. There is a hill ahead of you, but before that, there is a deep ditch. The ditch is 
Covid-19 and all the blah-blah-blah that comes with it. We can do this! Clamber down the 
ditch and then clamber up the other side, rest a bit and tackle the hill. It's challenging, but 
it's doable. Finally, you are at the top of the hill, and you rest for a while, getting used to this 
new environment. You are tempted to enjoy your success.  

Morning comes, and you look over the crest of the hill, and it looks like you can manage it 
and get back to level land. You start to descend, and then soon, you are sliding on the grass 
and sand, hitting a few unexpected bumps on the way. You go a long way down, way below 
where the reassuring prairie land should be. You don't feel right. You're tired and angry, 
fearful, and confused. Eventually, you reach the bottom and rest once again, but you are 
anxious, angry, sad, and afraid. Slowly you make your way back up the deep slope and find 
yourself on rolling gentle ground, your new normal.  

That's the change curve. We are all on it somewhere now, and we may travel along more of 
these as we move through the pandemic crisis and react to events and loss. The end of the 
change curve is adjustment, accommodation, and acceptance.  

We are all handling this in our own ways. Remember what Dr. Bonnie Henry says, "Be kind, 
be calm, be safe." 

THE SOUTHERN CONNECTION: Report from Victoria Unit 
Ken Lee, President 

Our Unit continues to grow, now with 300+ members, some of whom 

have joined us from the post-secondary environment.   

Since COVID struck, our activities have all become virtual, meaning that 

our usual Member social events such as our “To Hell with the Bell” AGM 

luncheon”, normally at the Royal Colwood Golf Club on the day after 

Labour Day, has to be cancelled and our Christmas Extravaganza at the Beach House 

Restaurant on Cordoba Bay is on hold. 
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Your Executive has been busy contacting new members, 80+ Birthdays and mailing to any 

members who do not have email. Our main focus now, is to try to keep in closer touch with 

our truly isolated and less independent members and keep them up to date with new RTO 

ERO initiatives. 

Our executive member Bill Huzar has just completed 3 very busy years as a Director on our 

national Board which now manages and directs our 80,000+ Member organisation. Bill is 

planning to run for a second term at our Provincial Forum in the Fall and we wish him well. 

THE NORTHERN CONNECTION:  

Report from Mid and Upper Island Unit 
Gerry Yellowlees, President 

This Spring has been a success for the Mid Upper Island 
Unit.  There was the successful transition to the new RTO accounting 
system, the successful completion of the submission to RTO for a 
Grant and the successful Covid-19 communication with our members. 

The year started with pressure of RTO’s deadline January 1st. 2020 to 
implement a new accounting system.  Debbie volunteered to  be our 
new Treasurer and worked with Rex, the District Treasurer to 
successfully co-ordinate our budget procedures.  The harmony 

continues to this day. 

Phil, our Rep for Political Action, successfully completed a complex and detailed proposal, 
“Protecting Women:  District 47 supports Nanaimo Haven Society remake of Intake 
Transition Room. It is a “short-term private refuge where clients (and children) can feel safe 
and comfortable. Haven House makes a valued contribution to the community especially 
during the Covid-19 crisis, which has resulted in an increase in violence against women and 
children”.  With the help of Dave, our Communications Rep, we were able to identify 7 MUIU 
Members currently in contact with Haven House. 

The final success story belongs to Cheryl, our Goodwill Rep.  In this year of the Covid-19 
Pandemic, RTO and Women’s College hospital recently published the results of a survey of 
5000 Members. 50% were lonely, experiencing social isolation. To avoid this, the majority 
(84%) used social media to stay connected with family and friends.  Cheryl composed a 
message and sent it in a Jacquie Lawson electronic card to our members, inviting them to 
contact us.  It was much appreciated and I would like to finish by sharing  one with you, that 
Cheryl forwarded to me.  
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“How thoughtful of you to send us all a pick-me-up pleasant greeting card. Thank you.  
Hope all is well in your household and with all the officers working on our behalf . Yes this is 
a very trying time for many but considerate friends and colleagues are appreciated.” (name 
with-held)  

Stay Safe. 

Victoria Unit  

Annual General Meeting 

and To Hell with the Bell 
Wednesday, September 9, 2020 
Royal Colwood Golf and Country Club 

Christmas Lunch 
Wednesday, December 2, 2020 
The Beach House 

Mid/Upper Island Unit
Annual General Meeting 

and To Hell with the Bell 
Tuesday, September 8, 2020 
Simon Holt in Nanaimo

Christmas Lunch 
Wednesday, December 2, 2020   
Nanaimo Golf Course 

Due to Covid-19, RTOERO has 

cancelled all In-person meetings 

of its members until further 

notice. 

Units and Districts are not required by law 

to hold Annual General Meetings. 
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A Warm Welcome to Some New Members of District 47 
Since January 1 2020,  43 new members have joined 

District 47!  

Here are two of them. 

Liz Denton 
For the past 19 years I worked at UBC in medical education as Program Administrator for the Department of 
Orthopaedics residency program.  I retired in mid-March this year on a date which was planned well in advance 
but just happened to coincide with the current Covid crisis & lockdown.  My husband & I had planned to leave on 
a 2-month road trip to the U.S. in our motorhome the week following my retirement which of course did not 
happen.  We did, however, relocate from Vancouver to our house in Nanaimo which is now our permanent home.   

Since I know very few people in Nanaimo I would be happy to connect with any members who live in the area, if 
they would like to do so. 

Carrie Leggatt 
I am from Vancouver (Port Coquitlam) but did my teacher's training at Ottawa University. I began teaching in 
North York , grades 4 and 5 in 1987/8 - then I moved back to BC 
(Vancouver) and started a family. I did some supply teaching in Vancouver and Burnaby but ended up teaching 
ESL, now EAL at Vancouver Community College to adult immigrants for 29 years. During my time there I taught a 
variety of levels and the students came from all over the world. They were not international students, rather they 
were people who had already immigrated and ranged in age from 20 to 70 years old. At times I took on leadership 
roles in departments and coordinated their Learning Centres for 3 years. I ended my career as Department Head 
of EAL during which our department was devastated when the then Liberal Provincial government ended our 
funding. We were able to build and regrow the area to a healthy level and saw the return of our funding when the 
current NDP/Green government came back into power. I retired just before the pandemic hit the sector, and some 
would say that my timing was good. As well as retiring, my husband and I made the decision to move to Victoria 
to make an even bigger change and am in the midst of discovering this new and beautiful place. 

This publication is distributed to members of RTOERO/ERO District 47, Vancouver Island. 
Articles of interest are most welcome. You might send a letter to the editor on any topic that concerns you. Or 
you might write an article on any topic that may interest your retired colleagues. Or you could share a funny story 
or photos with our members. 
Send your submissions to the editor, Bill Huzar, by email: bill.huzar@utoronto.ca 
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