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Mid/Upper Island Unit 
President’s Message

Happy New Year and welcome 
to 2017, which I’m sure 
will be an interesting year, 
internationally, nationally and 
locally. I’m wishing and hoping 
it proves to be a joyous and 
healthy year filled with many 
enriching and memorable 
experiences for you and your 
loved ones. As Canadians we 
will also be celebrating 150 
years as a nation. Have you 
applied for your free National 
Parks pass yet? I have.
Our Social Director, Bonnie 
McGlynn, has been working 
hard, planning upcoming 
events for your pleasure. Look 
for details elsewhere in this 
newsletter. I hope to see you 
at as many as you are able to 
attend.
This year will signal the end 
of your current Executive’s 
term of office. We will have 
openings on the Unit Executive 
and would welcome new 
members and urge present 
members to step forward 
to assume a more active 
role. If you are interested, 
please contact me at 
wjross2001@shaw.ca, phone 
250-756-4794 or Darrell 
Grande at dpgran@shaw.ca, 
phone 250-760-0201. 

We invite you to attend our 
next Unit Executive Meeting 
and share your suggestions on 
how we can better serve you.

Jim Ross, President, Mid/
Upper Island Unit

Editor’s Note: Our District 
President, Gloria Humphrey, 
is dealing with some health 
matters as of this publication 
date. 
That gives me, Mid/Upper 
Island Unit President and 
newsletter editor some licence 
to commandeer the front page 
of our District newsletter.
If you’d like to put a stop to 
this tomfoolery, volunteer 
to be editor. I’ve been doing 
this  for a long time and would 
welcome someone with fresh 
ideas and writing skills to 
assume the mantel. There will 
be a workshop, in Toronto, at 
the end of June for anyone 
who would like to take on this 
important role. Until then, I 
remain your humble servant.
Gloria, please hurry back 
and  know that you are in our 
thoughts and prayers for a full 
and speedy recovery.

Jim Ross, newsletter editor
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Directions: From the South
  Take Trans-Canada Hwy 1 north toward Duncan (Golf Club is about 
5 Km south of Duncan). Turn Right onto Bench Rd. (traffic lights). Turn Left onto 
Golfers Dr., which will lead you into the Golf Club.
  From the North
  Take Trans-Canada Hwy 1 south from Duncan (Golf Club is about 5 Km 
south of Duncan). Turn Left onto Bench Rd. (traffic lights). Turn Left onto Golfers 
Dr., which will lead you into the Golf Club.

Sometimes circumstances dictate that we have to change our plans. If 
this happens, and to ensure that you receive a refund, please notify Rex 
Sharman PH: 250-294-6304, email: sharman9@gmail.com at least 3 days 
before this event. 

    Spring Gathering
    Wed. May 3, 2017
   Cowichan Golf and Country Club

Agenda:  10:00 Registration, Tea, Coffee, Muffins,  Business Meeting
  Speakers: Martha Foster, Provincial President, RTO/ERO
    Stephen Wong, Health Benefits administrator,    
    Johnson Inc.
  12:15 Lunch Buffet
Cost: $25 (partly subsized by your District)
If you require transportation to the Spring Gathering check the bottom of 
the form on page 3 or contact one of the executive members listed. 
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District Executive
2015-2017

President:

Gloria Humphrey

(250-658-0725)

Past President:

Darrell Grande

(250-760-0201)

Vice-President:

Bill Huzar

(250-995-3154)

Secretary:

Jim Ross:

(250-756-4794)

Treasurer:

Rex Sharman

(250-294-6304)

Victoria Unit President:

Ron Hall

Mid/Upper Island President’s 
Designate:

Doreen Hall

Mid/Upper Island Unit Representative:

Phil Little

Mid/Upper Island Unit Representative:

Penny-Stowell Smith

Executive Member Emeritus:

Irene McDonald

SPRING GATHERING
WED. MAY 3, 2017

10:00 a.m. COWICHAN 
GOLF AND COUNTRY CLUB

Special Guests: Martha Foster, Provincial 
President RTO/ERO,
 
Stephen Wong, Health Benefits 
administrator, Johnson Inc.

12:15 Fabulous Buffet Menu

Cost: $25 to members and guests 
(partially subsidized by District)
-----------------------------------------

Spring Gathering coupon 
Please complete and return  by April 21, 
2017 to:
Rex Sharman
516 Harbinger Ave.
Victoria,  B.C.
V8V 4J1  
phone: 250-294-6304

Name(s): (print)

_____________________
phone/email:
_____________________

Number: ___X $25=_____

Cheques only payable to: 

RTO District 47

Deadline: Fri. Apr. 21
I will attend if transportation can 

be provided   _____
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Victoria Unit President’s Report 
 
 
Greetings from District 47 Victoria Unit 
 
Here’s hoping 2017 is treating you well so far, despite all that early cold temperatures and snow that appeared 
somewhat surprisingly.  Not that it compares to many of the really nasty storms and difficult driving conditions that 
visited most of the rest of the country.  So we here on the west coast cannot really complain about the few weeks we 
had to endure recently. Besides, the blossoms will be showing their beauty to us all very soon, and winter will be a 
distant memory. 
 
Many of you were able to join us on 7 December at The Beach House for a wonderful luncheon and social on the 
waterfront.  We had a good turnout again for this enjoyable event, with lots of poinsettias and wine being given out as 
door prizes to add a little spark to the occasion, which was assisted by a crisp but sunny day.  It was our pleasure to 
meet several new members and share this tasty meal as everyone relaxed with fellow members of RTO.  
 
Unfortunately, our District President, Gloria Humphrey, was unable to join us as she was in the hospital.   As this is 
being written in late January, we will keep in touch with both Gloria and Harvey as she continues her recovery at 
home.  We all send them both our very best wishes for her complete recovery. 
 
I want to thank Barbara Strachan for organizing the CanAssist Tour at the University of Victoria on 15 February.   Many 
of our members signed up for this event, showing considerable interest in looking into care giving opportunities in our 
community.  You will find an article written by Barb on this event elsewhere in this newsletter. 
 
We also want to wish Brenda Morgan well as she continues to care for her mother in England. Her duties have been 
taken over by Anna Mary McIlwain and she would appreciate more volunteers to help her with the phoning. 
 
 
Our Next AGM 
 
The major event of the spring will be our Annual General Meeting on 3 May to be held at the Cowichan Golf Club 
just south of Duncan.   This is another pleasant venue we are fortunate enough to meet at as our room overlooks 
the green fairways from a comfortable room with a view.   There will be two guest speakers to engage us.   One will 
be our new RTO President, Martha Foster, who will be visiting from Ontario.   The other will bring health information 
from our provider of health benefits.  Stephen Wong has spoken to us before and he offers a bright and energetic 
presentation.   No doubt we will find both of these presenters offering interesting and helpful thoughts relevant to us 
all.   We will have the opportunity to ask questions at the end of the presentation. 
 
Our usual buffet luncheon will round out the event, so we encourage you to come out and join us. 
 
Please fill in the appropriate form enclosed and mail it in before 21 April so that we can confirm numbers for the 
restaurant staff.  This event is partly subsidized by your RTO. The cost is $ 25 and cheques should be made out to RTO 
District 47, then mailed to Rex Sharman at the address on the form provided for your use.  We hope to see you there!

Ron Hall, President, Victoria Unit

Insurance Plan Open Enrolment Period
As announced in December, RTO/ERO is holding an open enrolment period for its insurance 
plans for retirees in the broader education community from Feb. 1 to April 30.

A website landing page has been created that provides key messages about the open 
enrolment campaign:

English: https://www.rto-ero.org/here-for-your-future
French: https://www.rto-ero.org/fr/ici-pour-votre-avenir

For RTO/ERO members who have purchased an individual insurance plan in the market 
following their retirement, switching from your plan to the RTO/ERO group plans normally 
requires medical documentation. During the open enrolment period, acceptance is 
guaranteed - no medical required. You’re automatically guaranteed acceptance into any of 
our plans if you have the same existing coverage.
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Smarties Quiz

1. Where can you find rivers with no 
water, cities with no buildings and 
forests with no trees?

2. What symbol can you put between 5 
and 6 so that the result is greater than 
5, but less than 6?

3. Is it possible to predict the score at a 
game before it starts?

4. How can you share five apples 
between five people and still have one 
apple left in the basket?

5. There are 22 blue and 35 black socks 
in a drawer. How many socks do you 
need to take out of the drawer to find a 
matching pair?

6. A harp has four of something, whilst 
a guitar has 6 of them. What are we 
talking about?

7. How do you make the number 66 
one-and-a-half times bigger without 
doing any maths?

( answers on page 14  )

Upcoming Events

1. Thurs. Mar. 23, 2017, 
Nanaimo-Lunch at Beefeaters 
Restaurant-see page 10

2. Thurs. Apr. 20, 2017, 
Qualicum Beach & Coombs-
Buddhist Temple Tour-Lunch 
to follow-see page 11

3. Wed. May 3, 2017, Duncan-
Cowichan Golf & Country Club
Spring Gathering-see pages 
2 & 3

4. Wed. May 17, 2017, 
Qualicum Beach-Tour of 
Milner Gardens-Lunch to 
follow-see pages 10 & 11

Remember: All members are 
welcome to attend any event 
hosted by either unit of our 
District. Support the work of your 
social committees. Many events 
are subsidized.          

RTO/ERO members who already belong to 
our insurance plans can use the landing 
page to share information about the 
campaign by clicking on the “Refer a 
friend” tab.

District 47’s STO Project Update

A photo of The Victoria Native Friendship 
Centre Daycare library appears on page 
10 of the latest ‘Renaissance’ Winter 2016 
edition.
This was a STO project for which District 
47, Victoria Unit, received $4,000. 
Congratulations to Barb Strachan and 
those members who help by volunteering.Remember that friendship is a wise investment.

Remember that a little love goes a long way.

And life’s treasures are people...together!
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FOUNDATION UPDATE
Investing in Healthy and Active Aging 
 
Dr. Paula Rochon, current chair of the RTO/ERO Foundation, presented to Senate, the 
changing nature of our aging population, particularly those 85 years and older, and those in 
the oldest age category – our centenarians. 

Here are some of the facts:
 There are currently more than 750,000 people aged 85 and older in Canada 
• ♦  There is limited research data on these older adults 
• ♦  40% of this population take 10 or more drug therapies 
• ♦  In the past 15 years, there has been more than a 70% increase in those reaching 

100, with 5,825 centenarians currently living in Canada 
• ♦  More than 100 centenarians are members of the Retired Teachers of Ontario, 70% 

of whom are women 
• ♦  With less than 100 geriatricians in Ontario, and over 1.8 million seniors over 65, 

we need to ensure that every clinician caring for older adults is competent in geriatric 
principles and practices 

• Dr. Rochon’s research will document changes to the size of the centenarian population 
over the past 15 years; and will create a profile of centenarians to better understand 
who they are, and what care they are receiving.  THANK YOU TO JOHNSON INC. 

• Following a meeting with the senior team at Johnson Inc. we, at the Foundation, were 
thrilled to subsequently learn that they have agreed to shorten the period of their 
ongoing pledge to the Foundation from 5 to 4 years, resulting in a donation of $75,000 
in each of 2017 and 2018. 

• Discussions are ongoing to secure generous donations from involved corporations to 
enhance those made by our individual members. 

• Members may choose to donate smaller monthly amounts or annually and receive the 
resulting tax advantage of charitable donation on tax returns. 

• One Time: https://51375.thankyou4caring.org/RTO_EROFoundationd <https://51375.
thankyou4caring.org/RTO_EROFoundationd>onatenow 

• Monthly:
• https://51375.thankyou4caring.org/pages/RTO_EROFoun <https://51375.

thankyou4caring.org/pages/RTO_EROFoun>dationdonation-form-monthly 
• Phone: 416-962-9463 or 1-800-361-9888 Email: jsobie@rto-ero.org <mailto:

jsobie@rto-ero.org> 
• Mail: Cheques payable to: RTO/ERO Foundation 300-18, chemin Spadina Road, 

Toronto ON M5R 2S7 
 
District Representative Update  
 
Representatives participated in conference calls with Joanne Sobie and other members of the 
Foundation administrative staff in late January. It was a good opportunity to ask questions 
and express concerns that are shared by various districts.  

We were encouraged by Joanne Sobie’s responses to our concerns. Joanne’s experience is 
quickly leading the Foundation from a crawl to a walk to a run.  
 
Grant Announcement 

‘Seniors and Social Isolation’ is the current granting focus of the Foundation. (Please refer to 
page 8 in the Winter Issue of your Renaissance magazine for further information.) 
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Grants are available to organizations that address the social isolation of seniors who are 
living on their own and are currently unable to get out into the community to participate in 
cultural, healthful, socially stimulating activities.  
 
The grants include Vancouver Island! If you know of a charitable organization that focuses 
on these goals please encourage them to apply. I have contacted an organization in 
Victoria and connected them with the Foundation.  
 
Forms are now available:  
Phone: 416-962-9463 or 1-800-361-9888  
Email: jsobie@rto-ero.org <mailto:jsobie@rto-ero.org>Mail:RTO/ERO Foundation 300-18, 
Spadina Road, Toronto ON M5R 2S7  
 
Ruth Beninger, Your Foundation Representative 
 

Things You Need to Know!
Death of a spouse is traumatic enough without also discovering that you can no longer use 
your credit cards or other credit.  

It is important for both spouses to have independent credit history to enable the surviving 
spouse to obtain adequate credit from financial institutions.

Credit Cards normally have a primary cardholder under whose name the account has been 
created.  Anyone added to that credit card is known as the secondary cardholder.  If the 
primary cardholder passes away, the credit card account will be closed and the surviving 
spouse (the secondary cardholder) will need to apply for a new credit card.  The bank will 
use the surviving spouse’s personal credit history to determine credit card approval and 
credit limit. Although this information was provided by one Canadian financial institution, it 
is likely that all financial institutions have similar policies.  

Lines of Credit operate in a similar manner.  If one of the individuals in a joint Line of 
Credit passes away, the Line of Credit will be closed, according to one Canadian financial 
institution.  The surviving partner will then need to apply for a new Line of Credit, approval 
of which and the amount of credit given will be determined solely by the surviving spouse’s 
personal credit history.  It is likely that all financial institutions have similar policies and, at 
a minimum, the credit limit will be recalculated based on the surviving spouse’s income.

If there is an outstanding balance on a Line of Credit, the spouse or the estate is liable 
to repay the balance. Insurance, if you have it, may handle this debt.  However, there 
are different types of insurance which may or may not apply in your particular situation.  
According to one Canadian financial institution, insurance must be arranged before the age 
of 65.  

To obtain specific information about your personal circumstances, ask your own financial 
institution how the death of a spouse would affect the surviving spouse.

Submitted by Debbie Walker, Pension and Retirement Concerns
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CANASSIST TOUR
Victoria Unit Outing

On February 15th, eleven members and guests of the Victoria Unit had the privilege 
of touring the CanAssist facility at the University of Victoria.  The engineers, software 
developers and project coordinators work closely with clients to help them live as 
independently as possible, and to assist their caregivers. Special thanks to Marilyn Sing, 
who was responsible for getting us the tour of CanAssist. As the person responsible for 
Partnership Development, she was kind enough to even come in on her week off to help with 
the tour. 

Two of the RTO members sent comments following the event:

Allan Miller wrote, “It was a very good field trip!  I enjoyed the visit to the CanAssist research 
group sponsored by RTO.  Can Assist researches and designs individualized solutions for 
those who live with intellectual or physical disabilities.  The target group is very diverse, 
including those of all ages, from children to seniors.  CanAssist has developed a number of 
things, including a TV remote control with six buttons:  On/Off, Volume Up, Volume Down, 
Channel Up, Channel Down, and Favourite Channels.  I wanted to buy ten of them for nine of 
my friends!  And one for me!

“CanAssist has also developed a lightweight hitch-mounted motorized lift for lifting a 
wheelchair, walker or lightweight power scooter into your trunk.  I am very interested in that.  
I could use it to lift my outdoor walker, toolbox, or even a bin of groceries into and out of 
my car trunk.  That would save my energy to do other things and help with repetitive strain 
injuries.”  

Corrine MacDonald added the following, “Thank you for organizing the very informative, 
interesting tour of the CanAssist programme at UVic.  I was impressed with the staff at the 
facility who were energetic and enthusiastic to share their successful innovations for people 
with physical and cognitive disabilities.  The level of expertise required to develop the wide 
range of technologies was also evident throughout the tour.”  

To learn more about CanAssist and their valuable work, visit:  www.canassist.ca

Victoria unit members Allan Miller and Victor Kravchenko listen to Mike from CanAssist explain 
what the facility does to help those with special needs live independently.
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From: ‘Update’, Your Group Benefits Program Newsletter

We are proud to report that the RTO/ERO group Insurance Plan continues to be a leading 
insurance program for retired educators in Canada. We currently have over 93,000 members 
and dependents insured. Our continued growth and retention upholds our belief that our 
Group Benefits Program serves a valued role in the lives of our members and their families.
What’s New for 2017
1. Extended Health Care Plan
 Prescription Drug benefit maximum will increase to $3,300 per insured person per   
 calendar year.
 Paramedical Practitioners maximum will increase to $750 per insured person per   
 calendar year.
 MemberPerks will be included for participants and their immediate family. (see pages  
 12, 13 for more information)
2. Dental Plan
 Reimbursement will be updated to the 2017 Fee Guide for General Practitioners.
Things to Remember
1. You can submit your claims online on the Members Only website. You simply fill out an 
online claim form, attach a digital copy of your receipts and submit your claim electronically. 
Your claim is received immediately by Johnson Inc. Plan Benefits Claims so you can receive 
your money faster! To sign in, visit www.johnson.ca/rto-ero. If you have trouble with your 
Members Only account, simply email mopassword@johnson.ca for assistance.
2. Eldercare Select is included within the Extended Health Care Plan. It offers members and 
their spouses a personalized nursing experience for caregiving challenges with a loved one such 
as a parent, grandparent, spouse or someone else for whom you have care responsibilities. 
For more information please visit www.eldercareselect.ca or call 1-888-327-1500.
3. Best Doctors is included within the Extended Health Care Plan. Whether you have Single, 
Couple or Family coverage, their services are available to the insured RTO/ERO member, their 
spouse, as well as all dependant children to age 21 or to age 30 if they are full time students. 
For more information, visit www.bestdoctorscanada.com/rto-ero, or call 1-877-419-2378.
*on a personal note, your editor had reason to use Best Doctors and found them to be most 
helpful and they provided a response within a reasonable time. I highly recommend Best 
Doctors.

Following the tour, thanks to our RTO member Allan Miller, who has a membership at the 
University Club, we were able to have lunch together in a private dining room together with 
Paul, one of the CanAssist expert staff members, who joined us to answer more questions 
and share additional information. Thank you, Allan! 

RTO District 47 members might be interested in knowing that our RTO Charitable 
Foundation representative Ruth Beninger has made a connection between CanAssist staff 
and the RTO Charitable Foundation office in Toronto, and encouraged CanAssist to apply 
for one of the Foundation grants for research.  It will be interesting to see if the Charitable 
Foundation is willing to reach outside Toronto as far as BC.

Submitted by Barbara Strachan, Vice President, Victoria Unit
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Missing Your Newsletter???

Occasionally District 47 members don’t receive this newsletter. These members 
may have moved without notifying RTO in Toronto. If you hear of any members 
who are not receiving this newsletter, ask them to contact RTO (1-800-361-
9888) to make sure their contact information is correct and current. Due to 
privacy rules we cannot change member’s addresses at the local level.

            
         Tour of Milner Gardens, Qualicum Beach - Lunch included
                         Wednesday, May 17, 2017 

Our group will meet at the entrance to Milner Gardens at 10:15, for a guided tour.  If 
we are lucky, the rhododendrons will be in bloom.
Lunch follows at 11:45 - salad/chicken pie/squares/coffee or tea.  Food allergies will be 
accommodated. 
Cost is $20.00 per person. Thanks to our unit for subsidizing this event. 
Contact: Bonnie McGlynn if you require a golf cart into the Gardens, food allergies, or 
questions.  Phone:  250-751-0235, or bonnseam@shaw.ca
**Please note that this outing will be cancelled if there are fewer than 10 
participants.

Your cheque should be payable to:  RTO District 47, Mid/Upper Island Unit, and 
sent by May 2, to: 
Mr. Rick Clough,
Treasurer,
2294 Seabank Road,
Courtenay, B.C.
Y9J 1Y1

Celebrate the Coming of Spring on March 23, 2017
Join your RTO friends for lunch.  Spouses, partners and
friends are welcome also.
Where:  Beefeaters Restaurant,
             1840 Stewart Avenue,
             Nanaimo, B.C.
(location is to the right of Departure Bay Ferry Terminal)
Website:  www.beefeaters.ca
When:  Thursday, March 23 at noon
**Contact:  Bonnie McGlynn by March 21 
phone:  250-751-0235 or email:  bonnseam@shaw.ca
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              Tour of Kathok Tibetan Buddhist Centre - April 20, 2017
Buddhism goes beyond religion as it is more a philosophy or a “way of life”.
On this tour, you will learn more about this philosophy from a guide who will take us 
through the gardens and temples.  A secular meditation of 10 minutes will end our tour.
Hats and head coverings must be removed when inside the temples.  It is best to wear 
slip-on shoes, or shoes that are easily removed, as shoes are not to be worn inside the 
temples.
Each person is asked to donate between $5- $20 for the upkeep of the grounds.
This tour will be followed by lunch at Cuckoo Restaurant in Coombs (behind Goats on the 
Roof).
When:  Thursday, April 20, at 10:30 at Kathok Buddhist Centre
            Lunch at Cuckoo Restaurant at 12:15 pm
Where:  Kathok Buddhist Centre,
             2800 Grafton Avenue,
             Qualicum Beach, B.C.
             Website:  www.kathokcentre.ca
             Cuckoo Restaurant, (located at Goats on the Roof)
             2310 Alberni Highway,
             Coombs, B.C.
             website:  www.oldcountrymarket.com
Cost:     Donation for Kathok grounds upkeep of $5-$20 per person
             Your lunch at Cuckoo Restaurant
Contact: Bonnie McGlynn, phone: 250-751-0235, or 
              email: bonnseam@shaw.ca, by April 16

District Website

Check out our District 47 Website at District 47.rto-ero.org.
Thanks to Bill Huzar for maintaining our website.

*************************************************************
Milner Gardens Tour—Deadline:  Tuesday, May 2, 2017.

Name(s)______________________________________________________

_____________________________________________________________

Phone or Email:________________________________________________

Cost: $20.00 p.p. x_____= __________(cheque enclosed)

*********************************************************  
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February Communications Committee Topics for sharing 

Important dates

• April 3 – 2018 Pocket Planner artwork submission deadline. Email 
renaissance@rto-ero.org for details

• April 17 – summer Renaissance ad reservation deadline 
• May 19 – deadline to opt-out of receiving the 2018 Pocket Planner. To opt-out, 

email membership@rto-ero.org 

RTO/ERO offers open enrolment for education retiree insurance Feb. 1 to 
April 30
For those of you who are unfamiliar with insurance terminology, it means that 
RTO/ERO is currently allowing eligible members of RTO/ERO who have individual 
insurance with another company to join our group insurance health plans: extended 
health (which includes travel insurance), semi-private hospital and dental, without 
filling out a medical questionnaire. Acceptance is guaranteed if you are switching to 
a plan that you already have - e.g. health, dental, hospital.

During our open enrolment window, you’re automatically guaranteed acceptance 
into any of our plans if you have the same existing coverage,” explained Gayle 
Manley, RTO/ERO member and chair of the Health Services and Insurance 
Committee that oversees the RTO/ERO plans.

Your next question might be why would someone want to join RTO/ERO and enroll 
in our group insurance? There are a quite a few reasons why, for example perhaps 
an individual’s insurance rates have risen recently, maybe they want an insurance 
plan that is created by members, for members or maybe they would like to take 
advantage of RTO/ERO’s top 31 membership benefits, such as 1200+ MemberPerk 
discounts, a dedicated travel agency, opportunities to network and connect with 
colleagues and much more.

RTO/ERO membership offers many perks in addition to insurance, said Jim Grieve, 
executive director. “We offer a unique healthy, active retirement lifestyle. Social 
activities, travel discounts, affinity programs, an award-winning magazine that 
members love, volunteer opportunities, and much more. The list of member 
benefits is considerable.” RTO/ERO welcomes members from the broader education 
community, including early years, school boards, post-secondary, private schools 
and related education organizations.  

For more information about RTO/ERO’s open enrolment, visit:
English: https://www.rto-ero.org/here-for-your-future  
French: https://www.rto-ero.org/fr/ici-pour-votre-avenir  

MemberPerks program now available to members and their families 
RTO/ERO members and their families can now access over 1200+ discounts through 
RTO/ERO’s new MemberPerks Program. Free for members with RTO/ERO’s Extended 
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Health Care plan, and only $24.99/year for those without, this world-class group 
discount program includes savings on a wide range of products and services from 
health, wellness, entertainment, restaurants, travel and more.
   
EHC plan members can access these discounts through the website— www.rto-
ero.venngo.com: Be sure to have your certificate number handy.

Venngo MemberPerks® are free for EHC policyholders. For RTO/ERO members not 
enrolled in EHC, it’s also easy to join at the discounted annual rate of $24.95, 
plus HST. If you require assistance, contact Venngo customer service at 1-866-
383-6646 or membersupport@venngo.com.

To sign up for MemberPerks, visit https://rto-ero.venngo.com/.

New marketing materials available for districts and members
To amplify district marketing efforts, the Marketing and Communications 
department continues to work on a wide range of print and digital marketing 
materials which are now available for district use. Materials include Esprit, a new 
magazine for prospective members, videos, infographics, advertorials and landing 
pages. To request copies of the materials, email communications@rto-ero.org. 

             
Members connect with early years professionals at #leadershipshine. Join 
#leadershipshine, RTO/ERO’s tweet chat for the early years and awesome years 
hosted by Jim Grieve at 7:30 pm, February 22, 2017. Follow @rto_ero on Twitter 
for #leadershipshine details and reminders email Susannah Maxcy, smaxcy@rto-
ero.org to be added to our list. 
 
What is #leadershipshine? Every fourth Wednesday of each month between 7:30 
and 8:30 pm ET, executive director Jim Grieve hosts #leadershipshine — the 
largest Twitter chat for active and retired professionals interested in the early years 
and the awesome years in Canada. Each chat features a new topic and expert co-
host to facilitate conversations.  

Never miss an announcement - update your contact information with the 
Provincial Office 
Simplify your life and help RTO/ERO save trees by updating your contact 
information with RTO/ERO’s Membership department. Send your name, 
membership number, phone number, mail and email addresses to 
membership@rto-ero.org, 416-962-9463 (Toronto-area), 1-800-361-9888 (toll-
free).

Communications Committee members provide valuable website 
user-testing. To help staff improve the provincial RTO/ERO website, the 
Communications Committee participated in user-testing to analyze its usability, 
navigation and content of the provincial RTO/ERO website. The test results will 
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inform the scope of RTO/ERO’s website rebuild occurring over the spring and 
summer. Additional information about the website rebuild will be distributed in 
late spring/early summer.   

Provincial Office staff continue to support district website conversion to 
Drupal platform. To improve website performance and maintenance, provincial 
office staff will continue to convert district websites to Drupal on a per-request 
basis. The Drupal platform has many benefits for district volunteers including 
automated content updates through the Provincial Office. Training and support 
will be provided by the Communications Committee and the IT department. 
Interested districts should contact Charles Tabone, IT Manager, ctabone@rto-
ero.org and Laurie Fountain, Communications Committee Chair, laurie.
fountain@districts.rto-ero.org.

Submitted by Bill Huzar, Communications Commettee RTO/ERO

Mid/Upper Island Unit Supports 
Courtenay Elementary School
Unit treasurer, Rick Clough, presented 
a cheque for $300.00 on our behalf 
to support the Breakfast Program. We 
received a warm letter of appreciation 
from Principal, Catherine Manson. 
Thanks to all our unit members for your 
generosity.

RTO/ERO

The Retired Teachers of Ontario is a 
provincial organization of retired teachers, 
administrators and others receiving 
pensions and allowances under the 
Ontario Teachers’ Pension Plan Board.

RTO/ERO is the best organizational friend 
a retired teacher can have. Formed in 
1968, RTO/ERO is dedicated to the needs 
of Ontario’s retired educators and is their 
official voice, promoting and protecting 
their interests, particularly in the area of 
pensions, health care and insurance.

RTO/ERO has maintained this unwavering 
commitment for over 30 years.

HERE FOR YOU NOW...

HERE FOR YOUR FUTURE

Groaners:)

The girl said she recognized me from 
the vegetarian club but I’d never met 
herbivore.

What do you call a dinosaur with an 
extensive vocabulary? A thesaurus.

Smarties Quiz Answers:1. on a map 2. a decimal ie. 5.6 3. Yes, it will always be 0-0 4. 
one of the 5 people should take the basket with an apple in it 5. 3 socks 6. letters 7. flip 
or turn your page upside down.
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Top 31 Membership Benefits

1
Group Insurance

2

3

4

5

6

7

8

9
10
11

LARGEST group insurance 
plan in Canada for 
education retirees

GROUP INSURANCE
plans that are owned, 
designed and managed 
by your peers

GUARANTEED ACCEPTANCE
within 60 days

GROUP PLAN RATE = FOR 
EVERYONE

GREAT COVERAGE
across Canada - live 
anywhere without 
changing your insurance

FREE 93-DAY 
TRAVEL COVERAGE 
through our Extended 
Healthcare Plan

Discounts
1200+
MemberPerks® via Venngo

HEARING AIDS

TRAVEL

HOME & AUTO INSURANCE

COURTYARD MARRIOTT

Social Activities
12

13

14

LOCAL EVENTS
clubs and gatherings 
hosted by your peers

MERIT TRAVEL 
exclusive group and 
solo tours and discounts

LEADERSHIP
OPPORTUNITIES

Support & Advocacy
15

16

17

18

19

20

VOLUNTEER
and job opportunities

PENSION SUPPORT 
AND ADVOCACY

$100,000
Project-Service to 
Others grant program

$37,500
annual scholarship program 
for family members

RTO/ERO 
FOUNDATION
supports healthy aging 
research and resources

DISTRICT GOODWILL SUPPORT

Programs & Services
21

22

23

24

BILINGUAL services and 
Francophone districts

LIVE & FRIENDLY
one-on-one walk-in service

FAST RESPONSE TIME

HOST RETIREMENT PLANNING
WORKSHOPS AND ADVICE

Publications
25

26

27

28

RENAISSANCE
award winning 
lifestyle magazine

LIAISON newsletter

TAX TIPS annual 
comprehensive document 
to help members during
tax season

POCKET PLANNER calendar

Online Community
29

30

31

ENGAGE WITH RTO/ERO 
and other members via 
Facebook, Twitter, blogs, 
rto-ero.org and much more

JIM GRIEVE blog and vlogs

#LEADERSHIPSHINE
monthly tweet chat

Since 1968

Depuis 1968

JOIN RTO/ERO
www.rto-ero.org/join-us416-962-9463 (Toronto area)     1-800-361-9888 (Toll-free)



This Publication is distributed to all members of RTO/ERO District 47 British Columbia.

Editor: Jim Ross 

Articles of interest are most welcome. Insertion of articles will be at the discretion of the 
Editor and/or District Executive.

Submission Standards: Electronic TXT file preferred, (or Word DOC file)

emailed to the editor at wjross2001@shaw.ca

Typed or hand-printed submissions are accepted. Send snail mail to:

W. J. Ross, 5812 Ralston Dr., Nanaimo, BC, V9T 6C5

Moving?
Update your mailing and email address with the membership 
department at membership@rto-ero.org or by calling 1-800-
361-9888.


